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New Residents
Please give the following new
residents a warm Blue Skies

"Welcome" in your respective
neighborhoods.

 
Gloria Williams, #759

SAVE THE DATE:
Monday, 26 February: High-Rise Lobby Renovations Begin
Thursday, 29 February: State of the Village, Sky Lounge, 10am
Tuesday, 5 March: OPEN DRAC Meeting, Sky Lounge, 2pm
Tuesday, 12 March: BA & NC Dinner, 5pm, Sky Lounge - Please sign up in CC1
Tuesday, March 19: Transportation Down Day - No Busses Running Due to Training
Thursday, 28 March: OPEN RC Meeting, Sky Lounge, 2pm 

FRIDAY FLYER
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FROM THE DIRECTOR
As we embark on this new month together, take a moment to
pause and cherish the vibrant sense of community that makes
Blue Skies of Texas East truly special. Whether you have been a
part of the family for years or are just beginning to settle in,
your presence enriches our community in unique ways.
As the days grow longer and the weather invites us outdoors,
seize the opportunity to come together. Whether it’s for a
leisurely stroll around campus or engaging in conversations in
our communal areas, let’s nurture the spirit of inclusivity and
belonging, ensuring that everyone feels valued and supported.
Whether you are attending your first event or participating in a
longstanding tradition, know that your presence is what makes
our community thrive.

Staff Changes ~ Darrell Jones
Great things are happening at Blue Skies of Texas. As you all know, both Kathie Estrada and Fred
Ryder retired at the end of 2023. I am excited to share that we have filled both of those positions. 
Heather Ransom, as you may all recognize as Director of Capital Projects, has been selected as the
new Chief Operating Officer. Having worked under Fred for the last four years, Heather will be a
valuable asset in her new position. 
Kendall Turton joined us as the new Director of Human Resources in early February. Kendall comes
to us with many years of HR leadership and experience. 
The Capital Projects position did not stay vacant long. Heather recently hired Erika Provencher
(Director of Development) as the new Director of Capital Projects. 
If you see any of these faces around BST – be sure to congratulate them on their new positions. 



Your Feedback Matters: 
Formal Complaint Policy 
We highly value your comfort and
satisfaction, and we want to ensure that
your concerns are addressed promptly
and respectfully. While our resident
services department always maintains an
open-door policy, welcoming residents to
drop in anytime, we also have a formal
complaint policy in place for situations
where a structured approach may be
necessary.

Where to Find Complaint Forms:
You can find complaint forms in the
resident policy binder located in the
library. These forms guide you through the
process and ensure all necessary details
are recorded.
Resolution Process:
Once a complaint is filed, our team works
to resolve it at the lowest level possible,
aiming for a satisfactory outcome for all
involved.
Confidentiality and Documentation:
Your privacy is respected, and all
complaints are handled confidentially.
While resolved at the lowest level,
complaints are documented for future
reference to improve our community.
Your Voice Matters:
Your feedback helps us maintain the high
standards of Blue Skies of Texas. Whether
it's a suggestion or a concern, we
encourage you to speak up.

For any questions or assistance regarding
our complaint policy, please reach out to
our resident services team.
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Resident Services Announcements
Don’t be the Scammers Pot of Gold at the end of
the rainbow! ~ Ashlie Maltos
Cryptocurrency is a type of digital currency that
generally exists only electronically. You 
usually use your phone, computer, or 
a cryptocurrency ATM to buy 
cryptocurrency. Bitcoin and Ether 
are well-known cryptocurrencies,
 but there are many different 
cryptocurrencies, and new ones 
keep being created. People use 
cryptocurrency for many reasons such as for quick
payments, to avoid transaction fees that
traditional banks charge, or because it offers some
anonymity. Others hold cryptocurrency as an
investment, hoping the value goes up. You can buy
cryptocurrency through an exchange, an app, a
website, or a cryptocurrency ATM. Some people
earn cryptocurrency through a complex process
called “mining,” which requires advanced
computer equipment to solve highly complicated
math puzzles.
Scammers are always finding new ways to steal
your money using cryptocurrency. To steer clear
of a crypto con, here are some things to know.

Only scammers demand payment in
cryptocurrency. No legitimate business is
going to demand you send cryptocurrency in
advance – not to buy something, and not to
protect your money. That’s always a scam.

Only scammers will guarantee profits or big
returns. Don’t trust people who promise you
can quickly and easily make money in the
crypto markets.

Never mix online dating and investment
advice. If you meet someone on a dating site or
app, and they want to show you how to invest      

in crypto, or asks you to send them
crypto, that’s a scam.

In Memoriam 
James Fisher – February 26



Update Your Biography: 
Enhance Your Profile on the Touchtown App!
Are you ready to showcase the vibrant personality and
unique experiences that make you who you are? We invite
you to update your biography and photos in the
Touchtown app!
Whether you're a new resident eager to introduce yourself
to the community or a long-time resident looking to
refresh your profile, this is your opportunity to shine. Your
biography is your chance to share a glimpse of your story,
interests, and passions with your fellow residents.
Updating your biography and adding 
a current photo not only helps you 
connect with others but also enriches 
the sense of community within the 
east campus. By sharing a little about 
yourself, you might discover common interests with your
neighbors, spark conversations, and forge new
friendships.

Here's how you can update your biography and photo in
the Touchtown app:

Open the Touchtown app on your device. 1.
Navigate to your profile or settings section.2.
Locate the option to edit your biography and upload a
photo.

3.

Write a brief description about yourself, including
hobbies, interests, and any fun facts you'd like to
share.

4.

Choose a recent photo that reflects your personality
and upload it to your profile.

5.

It's that simple! By taking a few moments to update your
information, you're contributing to the vibrant tapestry of
our community and making it easier for your fellow
residents to get to know you.

If you need any assistance with updating your biography
or navigating the Touchtown app, please don't hesitate to
reach out to our resident services team. We're here to
help make the process as smooth as possible.

Resident Services Announcements
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Important Parking Reminders
As part of our ongoing efforts to
maintain a smooth and organized
parking experience at the east
campus, we would like to remind
everyone of some essential guidelines
regarding parking.
First, we kindly request that golf cart
owners refrain from parking their carts
in regular parking spaces in front of
the fitness center. Designated golf
cart parking is available on the
backside of the fitness center. This
helps ensure that regular parking
spaces remain available for vehicles,
promoting better accessibility for
everyone.
Additionally, it's important to
remember that all handicapped
parking spaces on campus are
intended for short-term parking only.
We urge all residents to be mindful of
the limited number of handicapped
spaces available and prioritize them
for those who truly need them.
Finally, a gentle reminder for all
residents regarding the parking lot
outside the high rise: this parking area
has a time restriction of 2 hours.
Please be respectful of this restriction
and refrain from using it for long-term
or overnight parking. This time limit is
in place to ensure turnover and
availability for all residents who may
need to utilize this parking area during
the day.
We appreciate your cooperation in
adhering to these parking guidelines
and also request that you remind your
visitors of the same. If you have any
questions or need further clarification
regarding parking policies, please
don't hesitate to reach out to resident
services. 

Deadline for the next Friday Flyer: Friday, March 22 
Send articles to flyer@blueskiestx.org

Next Publication Date: Friday, March 29

mailto:roadrunner@blueskiestx.org


 Thursday, 
March 7

Thursday, 
March 14

Thursday, 
March 21

Thursday, 
March 28

High Rise Floors 6&7 Floor 8 Floor 9 Floor 10

Midrise Floor 4 Floor 5 Floor 6

Cottages 1754-59

Hills San Antonio Interior
& all Hills Exteriors Dallas Interior Austin Interior

Specials Arnold House &
Cochran's

Hobby Shop
Exterior MX Exterior TM, MX, F&V Exterior

Clear Views Ahead: 
Schedule Your Cottage Window Cleaning Today!
We are thrilled to offer a new service to enhance the look of your
cottage: exterior window cleaning! Clear, sparkling windows not only
improve your home's appearance but also allow you to fully enjoy
the surroundings of the east campus.
To schedule your window cleaning, simply contact Amanda Montez
at 210-568-5101. Our custodians will work in one-hour increments,
outside their regular duties, to ensure your windows are spotless
without disrupting your routine.
If you have any questions or concerns, please contact Amanda
Montez at 210-568-5101 or amandamontez@blueskiestx.org. 
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Resident Services Announcements

Pest Control

Maintenance Work Order Submittals 
If you see something that our team needs to address, please let us know. 

 Work Order Desk: 210-568-3261
 Work Order Email: workorder@blueskiestx.org 

Don't Miss the Spectacular Solar Eclipse on April 8th!
Get ready for an extraordinary celestial event coming our way: a solar eclipse on Monday, April 8!
This rare phenomenon promises to be a breathtaking sight as the moon passes between the sun
and the Earth, casting a shadow and temporarily darkening the sky.
To ensure you have the best possible view of this awe-inspiring event, we're 
pleased to announce that solar glasses are available for purchase at the front desk 
for just $2. These specially designed glasses provide eye protection and allow you to safely
observe the eclipse without damaging your vision.
Gather your friends and family, grab your solar glasses, and head outdoors to witness this
incredible spectacle of nature. Whether you're a seasoned stargazer or simply curious about the
wonders of the universe, the solar eclipse is sure to be an unforgettable experience for all.

mailto:amandamontez@blueskiestx.org
mailto:workorder@blueskiestx.org
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Join Us for Thirsty Thursday at the Sky Lounge
Bar!
Looking for a fun way to unwind and connect
with your neighbors? Look no further than
Thirsty Thursday at the Sky Lounge Bar! This is
the perfect opportunity to catch up with
friends or meet new neighbors. With its cozy
ambiance and stunning views, the Sky Lounge
Bar provides the ideal setting for socializing
and unwinding after a busy day.
Every Thursday at 4:00 PM, we invite you to
join us for a delightful evening of mingling and
enjoying delicious 
drinks crafted by our 
very own, Debbie. 
Whether you're a fan 
of classic cocktails, 
prefer a refreshing 
mocktail, or simply 
want to relax with a 
glass of wine, Debbie 
has something special 
in store for you. So 
mark your calendars, gather your friends, and
join us this Thursday and every Thursday for a
fantastic time at the Sky Lounge Bar.
We look forward to raising a glass with you at
Thirsty Thursday!

Resident Updates

Explore Your Passion: Join Our Photography
Club!
Calling all photography enthusiasts at Blue
Skies of Texas East! Do you love 
capturing moments through 
your camera lens? We're 
considering starting a 
Photography Club and want to gauge interest 
among our residents. From group photo walks
to workshops and exhibitions, this club will be
a platform for sharing tips and inspiration.
Interested? Contact Larry Rogers via the
resident directory. Let's celebrate the art of
photography together!

Catholic Mass has returned to Blue Skies East
During the month of March, we will be
celebrating Mass in the Main Chapel on Sundays
at 1pm. 
Before Mass on Sunday, March 3, confessions
will be heard in the Blessed Sacrament Chapel,
starting at 12pm. On Sunday, March 10, there
will be an anointing of the sick, immediately
after Mass in the Main Chapel. This is for anyone
who is preparing for a serious operation,
suffering from a serious illness, as well as the
elderly whose frailty has become more
pronounced. The April schedule is a work in
progress.

Army War College ~ John MacIntyre
Residents who are graduates of the US Army
War College will have a luncheon at BSTW on
Monday, March 4 at 11:30am in the LeMay room.
Contact johnmacintyre@mac.com for details.

Feedback Needed
Would you welcome more daily, weekly,
monthly, activities at the East campus? There
seems to be renewed interest in more activities
and more frequent social interactions. How to
gather the various interests of our diverse
residents, and where to start? It appeared the
best way was to canvass your preferences in
social activities, crafts, games, etc. Therefore, a
resident representative will be at a table in the
Main Lobby on Tuesday, March 6 from 11am-
2pm to record your input. Next steps will be
determined by your response.

Resident Activity Council (RAC) 
~ Stephen Horton
The Resident's Activities Council (RAC) will meet
for their regular meeting on Thursday, March 7
at 2pm in the Sky Lounge. This Council is made
up of residents of Blue Skies of Texas East. All
activities are the ideas of the residents
conducted for all the residents. Anyone
interested in helping with any resident activities
is cordially invited to attend.

mailto:johnmacintyre@mac.com
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Resident Updates
Book Club ~ Nancy Sowada
Anyone is welcome to join our Blue Skies East
Book Club where we read books and then come
together to discuss them. This week we had an
interesting and lively discussion about the
book The Track of the Cat by Nevada Barr and
we had 2 new people join us!
On Monday, March 18, we will be discussing the
book Longitude - The True Story 
of a Lone Genius Who Solved 
the Greatest Scientific Problem 
of His Time by Dava Sobel. 
Please join us at 10 am in the CC 
rooms for this discussion.

Our other books we have selected to read are
as follows:

April 22: The Beekeeper’s Son (The Amish of
Bee County Book 1) by Kelly Irvin. 
June 3: The Heaven and Earth Grocery
Store by James McBride.
July 15: Demon Copperhead by Barbara
Kingsolver
August 26: The Bee Sting: A Novel by Paul
Murray
October 7: All the Light We Cannot See by
Anthony Doerr

All of these are on Monday at 10am in the CC
Rooms. Join us!

The Living Last Supper ~ Ron Rickard
The BSTW Chapel Community will present the
dramatization portrayal of Leonardo Da Vinci’s
famous painting of “The Last Supper”
beginning at 7pm in The Lakeview Dining Room,
the evening of Palm Sunday, March 24. Come
hear the twelve Disciples reveal their inner
most thoughts in light of the word JESUS had
just spoken, “One of you will betray me!”
Preparation of the Lord’s Table and worship
begins promptly at 7pm. BSTE and local
communities are all invited. 

White Elephant Thrift Shop ~ Ricci Fitzpatrick 
The White Elephant Thrift Shop is Puttin’ on the
Green for March! Come by and see our amazing
displays of all things green. Looking for festive
green glassware for your St. Patrick’s Day party?
We have it! We have many new items out for St.
Patrick’s Day and beyond.
Easter is on Sunday, March 31. Many Spring-
themed items will be available as we see leaves
coming on the trees and the first wildflowers
blooming in our area. 
The White Elephant has Lay-Away available.
Items must be paid for in full and picked up
within 60 days. Gift Certificates for any amount
are also available that are good for 90 days after
purchase. 
Donations may be dropped off on Thursdays
from 1-3pm in the donation room across the hall
from the Thrift Shop. 
Remember, the White Elephant accepts cash,
personal checks, credit and debit cards, Cash
App, and other touch-pay options. We thank all
our generous donors as proceeds from White
Elephant sales are used for BSTE resident
betterment. 

The History of Instrument Flight 
~ Robert Certain
The Alamo Chapter of the Distinguished Flying
Cross Society will hold our monthly meeting on
Wednesday, March 13 at 10am in the
Roadrunner Lounge at Blue Skies West. This
month Bill Ercoline, the Flight Captain of the
Stinson Flight of the Order of Daedalians, will
tell the story about The History of Instrument
Flight. The story includes people like Macready,
Doolittle, Mitchell, Foulois, and Arnold and a few
names that are hardly recognizable. Military
pilots, commercial pilots, and general aviation
pilots owe much to their accomplishments. The
presentation explains this claim, and shares
what happened to these early trailblazers for
making such a noted discovery. All residents of
Blue Skies East or West are welcome to attend.
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Resident Updates
Honoring Our Veterans ~ Bruce Wilcox
Blue Skies residents have been
receiving periodic notices for several
months about Burial Services honoring
veterans without known relatives at
Fort Sam Houston National Cemetery.
Given Blue Skies' background, we
believe it's our duty to attend and show
respect to those who served for us.
Unfortunately, the previous notices
were too brief to organize
transportation and encourage residents
to participate. However, Carol Estala
has successfully secured enough
advanced notice to arrange a bus for
these quarterly events. The first one is
scheduled for Wednesday, April 17.
Save the date, be on the lookout for the
sign-up notice, and please join us in
honoring our veterans.

Employee Anniversaries

Village Voices ~ Nancy Sowada
The Village Voices are really enjoying our music for the
spring, and we hope you will too! We are going to be
singing favorites from many Broadway musicals,
including Les Misérables, Oklahoma, The Music Man
and many others. We have several new members, so
we sound even better. Reserve these dates on your
calendar for our concerts for independent living: Blue
Skies East, Tuesday, April 30, at 7pm and Blue Skies
West, Thursday, May 2, 7:30pm. On with the show!

TAC Recce Reunion in San Antonio ~ Jim Conner
The TAC Recce Reunion will be held October 4-6 at
the Hilton Garden Inn – Live Oak. All air crew
members, family and friends of any type tactical
reconnaissance aircraft are invited, as are honorary
members of the TAC Recce Reunion Association and
Voodoo Pilots Association. For more information and
registration details contact Jim Conner (see Resident
Roster) or donna@tacrecce.org. 

mailto:donna@tacrecce.org
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Resident Updates

DRAC - Dining Room Advisory Council ~ Carol Hernandez, Chair
DRAC.BSTE@outlook.com

Upcoming DRAC meetings are 
Thursday, March 5 at 2pm in the CC 2 & 3 Rooms 
Thursday, April 2 at 2pm in the Sky Lounge.  

 
March is full of happenings with dining services. Please note the following dates and times on
your calendars. 
Monday, March 4 through Monday, March 18 – Easter Dinner signup outside of Cochran’s.
Reservations are required for both seated dining and to-go orders. 
Tuesdays, March 5, 19 and 26 – Table Dinner Service (trial period) in Cohran’s from 3-6pm 
Tuesday, March 12 – BA&NC in Sky Lounge at 5pm – Cochran’s closes at 2pm
Friday and Saturday, March 15 and 16 – Destination Dinner in Sky Lounge – (Kenya region)
Reservations are required.
Saturday, March 30 – No Sky Lounge Dinner Service – Cochran’s will be open until 6pm
Sunday, March 31 – Easter Dinner Chef’s Table/Buffet in the Sky Lounge – 11am-1pm seatings
and 10:30-10:50 to-go. Reservations are required for both.
At the February DRAC meeting it was announced that dining services would start a trial period
for table service. The trial period will start on Tuesday, March 5 and will happen only for Tuesday
dinner times. At the end of the month, table service will be reviewed by management to decide if
or how it will continue. Please remember that unless it is on the same ticket, not everyone’s
order at your table will be coming out of the kitchen at the same time. Please be understanding
as staff adjusts to this type of service in Cochran’s.  
If you have any unique requirements for your meal service in which the kitchen to be informed,
please inform Gina. This could be allergies, only wanting ½ portions, needing a colored plate,
food served only on plates, etc. 
Everyone tastes things differently, and how spicy something is can vary vastly among residents.
If you are not sure if something might be too spicy, please ask your server for a small sample
before ordering.  
The Easter Sunday meal will be in the Sky Lounge with a Chef’s Table. The cost of this meal is $37
for the seated times and $35 for the To-Go. The menu will be shown next to the signup sheets for
this event, outside of Cochran’s. The response for this buffet will determine if the Chef’s
Table/Buffet or the usual Pre-Select menu will be used for future holidays.  
On the 3rd weekend of March (Friday and Saturday, March 15 and 16) the Chef will again have a
special menu in the Sky Lounge for our Destination Dining. We hope your pallet is ready to
experience foods from the Kenya region. The regular Sky Lounge menu will not be available those
nights. 
Reservations must be made to dine in the Sky Lounge. Our current reservation system, ResEasy,
opens 14 days before the first seating time. You can also call 210-568-5173 or
email bstefoodreservations@blueskiestx.org to make your reservation. 

mailto:DRAC.BSTE@outlook.com
mailto:bstefoodreservations@blueskiestx.org

